4) Milesight

QUICK START GUIDE

Megapixel Network Camera for Video Surveillance

© 2017 Milesight Technology Co., Ltd.
Version 4.7







A
£© Milesight Quick Start Guide

Table of Content

O - Tol & T LI @] o1 =T o SRR 1
G- 101 f (o] o -3 USRSt 1
3. SYSEEM REQUITEIMENTS. c.cciiiiiiiiiiiiiiiitiiiet ettt ettt ettt ettt ettt et e et ettt ee ettt et etetetesetetesetebesesesasesesnenees 1
4. HardWare OVEIVIEW.......uuuuuuuuuueunruunununneunnnnnnnnensenssnesenssesssssesssssssssssssssssssssssssssssssssssssssssssssssssssnses 2
4.1 Mini Dome NetWOrk Camera......cccueeiiiiieeeeeeeciieeeee ettt e e e e e e e e e e e e e e ennnreeeeeeens 2
4.2 IR Mini Dome NetWOrk CamEra.....ccccvviieieeeieeciiiieee e e ettt e e e e e e eeereeeee e e e s nnneeeeeeens 3
4.3 Vandal-proof Mini Dome Network Camera........cueeeeeuiieeeeiiiiee e e eereeeeesveee s eeiaeee e 4
4.4 Wi-Fi Mini Cube NetWork Camera.....cceeeeeceiiiiieeeeeeeeciiiteee e e e eeeeeee e e e e e e e eenneeeeeeeesennnns 5
4.5 Mini Bullet NetWork Camera..........eueeiiiieiieeieeeeee ettt e e e e e e e ennaeeeeeeeeas 6
4.6 Remote Focus&Zoom Mini Bullet Network Camera........ccccvvveeveeieeicciiiieeee e, 7
4.7 Pro Bullet NetWOrk CamEra.....oooi ittt e e e et e e e e e e e ennneeeas 8
4.8 Pro DOme NetWOrk CamMEra....ccuieeieeiiiieeeee ettt e e e et e e e e e e et eeee e e e s e nnnneeeas 10
4.9 Mini (POE) PTZ Bullet NetWOrk Camera........ccoeeccuriiiieeee ettt 12
4.10 Speed Dome NetWOrk CamEra........euueieeeieeeeiiieeee e e e ettt e e e e e eeerree e e e e s e e nneereeeeens 13
4.11 IR Fisheye NetWOrk CamMEra......ccueiieeeeeciiiiiieeeeeeeecieeeeeeeeeeeereeteeeeeeseesnnnnneeeeeesesennnes 14
5. Hardware INStallation..........coooii ettt e e e e e e e e rre e e e e e e e ennnes 15
5.1 Mini Dome NetWOrk CamEra........couiiieieeeeciiiiieee e e eeecieee e e e e e e et eeeeseeesnnnnneeeeeeesennns 15
5.2 IR Mini Dome NetWOrk CamEra........evieeieeeeeieiiiiieeeeeeeeeeciieeee e e e e eeesrreeeee e e e e e eennnreeeeeeees 16
5.3 Vandal-proof Mini Dome Network Camera.........ccoeecuviieeeiiiiee et eiaee e 19
5.4 Wi-Fi Mini Cube NetWork Camera.......ccuevieiieeieeeeiiieeeee e eeeeeteee e e e eerre e e e e e e 21
5.5 Mini Bullet NEtWOIK CamEra......cceeeeeiieeiiiieieee e e eeciteetee e e e e e neeeeeeeeeessennaeeaeeesesennnnes 23
5.6 Pro Bullet NetWork Camera.......oo oottt e e e et e e e e e e e enneeeeas 25
5.7 Pro Dome NetWOrk Camera.....ccceeecueeiiiieee ettt e e e e et e e e e e s e e snnereeee e e e s e nnnneeeas 28
5.8 Mini (POE) PTZ Bullet NetWork Camera........oooccuvivieiiee ettt 32
5.9 Speed Dome NetWOrk CamMEra......cuu i eecciiiieeeee e eeeetee e e et ee e e e e e e e eeraeeeeeeseeennnnes 34
5.10 IR Fisheye NetWork Camera........ooeecueiiiiieeeeeeeeciiteeee e e ettt e e e e e et eeeee e s e e nnnneeeas 35
6. How to Connect to Alarm INterface.. ..ottt e e e e e e 37
7. How to Connect the Water-proof ConNECtOr..........evviiiiiiiiieeee e 37
8. Accessing the Milesight NetWork Camera........oouvvi et 38
8.1 ASSIZNING AN IP A ArESS. cceiei ittt ettt e e e e e e e e e e s e snsrneeeeeeeeeenns 38
8.2 Accessing from the WED BrOWSET ..........uiiiiiiiieeeciiieeeetee ettt e e eee e vee e e eae e e e eeaaee s 43
TRANK YOUL.tiiiieeeeeeee ettt e e e e ettt e e e e s e s aeeteeeeeeseeasnnsseeeeeeeesessnnsssseaaaessensannnssenaeaeens 46
FOF COOSING. ...ttt ettt e et e st e st e e st e e sabeeesane 46
Y T =R T o oYl o oo U ot SRR 46

www.milesight.com



@ Milesight Quick Start Guide
Thank you for purchasing Milesight Network Camera. This Guide provides basic instructions on
installing and accessing Milesight Network Camera. For more details, please refer to the User
Manual.

1. Package Contents

Before installation, please verify that all the necessary items are supplied in the gift box as the
package contents listed below. If any item is missing or damaged, please contact the shipper and
your Milesight sales representative.

Sheet 1-1
(Mems | Quantity [Descripon |

Milesight Network 1PC The purchased model
Camera

Default | Power Adapter 1PC DC 12V (optional for part of devices)
Quick Start Guide 1PC Printed material
Warranty Card 1PC Printed material

Optional Lens If purchased
Bracket& Screw Pack If purchased

2. Cautions

Do not expose the product to rain or moisture
Make sure the device is firmly fixed when mounting them on the wall or ceiling
Make sure that the power supply voltage is correct before using the camera

Do not use a third party power adapter

YV V. V VYV V

Never attempt to disassemble or modify the camera

3. System Requirements

Operating System: Windows XP/Vista/7/8/10/Server 2000/Server 2008
CPU: 1.66GHz or higher

RAM: 1G or higher

Graphic memory: 128MB or more

Internet protocol: TCP/IP (IPv4/IPv6)

Web Browsers: Internet Explorer 8.0 and above version, Mozilla Firefox, Google Chrome and Safari

1 www.milesight.com
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4. Hardware Overview

4.1 Mini Dome Network Camera

Ethemet Port (PoE)

————— Error LED Indicator
r———— — Power LED Indicator

Micro SD/SDHC/SDXC Card Slot

Figure 4-1 Mini Dome Network Camera

Note:

1) Error LED Indicator: Error LED Indicator is on when the device starts up or runs error;

2) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default;

3) Only PoE is available for power supply.

www.milesight.com 2
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4.2 IR Mini Dome Network Camera

Press Button

Ethernet Port (PoE)

_______ Lens
IRLEDs ---
: : —-—-  Error LED Indicator
Light Sensor - - -2 Ny A -=~ Power LED Indicator

Micro SD/SDHC/SDXC Card Slot

Figure 4-2 IR Mini Dome Network Camera

Note:

1) Error LED Indicator: Error LED Indicator is on when the device starts up or runs error;

2) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default;

3) Only PoE is available for power supply.

3 www.milesight.com



@ Milesight Quick Start Guide

4.3 Vandal-proof Mini Dome Network Camera

IRLEDS === ==
- -~ Light Sensor
Microphone - - — . __ Screw
= Lens

Micro SD/SDHC/5DXC -
Card Slot

~ — - Ethernet Port
(PoE)

Power and SYStEFI:'i LED Indicator

Figure 4-3 Vandal-proof Mini Dome Network Camera

Note:

1) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default;

2) Only PoE is available for power supply.

www.milesight.com 4
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4.4 Wi-Fi Mini Cube Network Camera

Microphone //3 \\\
Lens O "_] LED Indicators
Light Sensor @
Speaker
IR LEDs ©
& PIR Sensor or SIP Button

H T

[ 1 | )

Micro SD/SDHC/SDXC

|
E [ﬂ 0 J Card Slot

SIP Button

—

DC12v

Ethernet Port(PoE)

Alarm Input/Output
WPS/Reset Button

Figure 4-4 Wi-Fi Mini Cube Network Camera

Note:

1)

2)

3)
4)

SIP Button: Trigger alarm via SIP calling. After this button is pressed, the camera will call the SIP
Phone;

WPS Button: Press this button, and then press the WPS button on your router to set up
wireless connection automatically;

DC 12V and PoE are available for power supply;

Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default.

www.milesight.com
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4.5 Mini Bullet Network Camera

Light Sensor

Ethernet Port{PoE)

—

Figure 4-5 Mini Bullet Network Camera

Note:

1) Only PoE is available for power supply;

2) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default.

www.milesight.com 6
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4.6 Remote Focus&Zoom Mini Bullet Network Camera

Light Sensor

Ethernet Port{PoE)

Reset Button

Figure 4-6 Remote Focus&Zoom Mini Bullet Network Camera

Note:

1) DC 12V and PoE are available for power supply;

2) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default.

7 www.milesight.com
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4.7 Pro Bullet Network Camera

Micro SD/SDHC/SDXC
Card Slot

PTFE Membrane

Figure 4-7 Pro Bullet Network Camera

Note:

1) There are two versions for Pro Bullet: the interface’s pictures are as below;
2) DC 12V and PoE are available for power supply;

3) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default.

www.milesight.com 8
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ﬂ' Audie|]
ABGNGID \

QL) | Avarm/auaie

(PoE)

DC 12V Alarm In/Out

Figure 4-8 Pro Bullet Network Camera(Version B)

www.milesight.com
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4.8 Pro Dome Network Camera

- === Lens

IR LEDs

Note:

1) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default;

2) DC 12V and PoE are available for power supply.

www.milesight.com 10
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Figure 4-9 Pro Dome Network Camera multiple interface

Here is one equipped cable for multiple interface usage:

|
Ethernet Port :
|

1 1

| |

| |

| |
(PoF) | : DC 12V :

|

|

|

i

|

|

= n

I | | [

I ; : r_{:)
i | @t u:_?EIEIEIEI
| : |

|

|

|

|

Audio Out Alarm In/Out

Alarm InfOut &
Audio Out & DC 12V Ethernet Port(PoF)

Figure 4-10 Pro Dome Network Camera multiple interface cable
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4.9 Mini (PoE) PTZ Bullet Network Camera

White LED - - - -
W= === = IR LEDs
lens --------
7/~ - - Light Sensor

Mini PTZ Bullet: Mini PoE PTZ Bullet:

Micro SD/SDHC/SDXC Card Slot microSD/SDHC /SDXC Card Slof

Resef- - - E Screw-in Vent

A ’/// El'
s’r ! :
| {y
gl
1 1 |
1 1 |
1 : |
Alarm In/Out
Ethernet Port DY : feu
Ethernet Port
Figure 4-11 Mini (PoE) PTZ Bullet Network Camera
Note:
1) Reset Button: Press “Reset” button for 5 seconds, then the device will be restored to factory
default;

2) Only DC 12V is available for Mini PTZ Bullet power supply. DC 12V and PoE (802.3at) are
available for Mini PoE PTZ Bullet power supply.

www.milesight.com 12



@ Milesight Quick Start Guide

4.10 Speed Dome Network Camera

1 1
Alarm I/O 1
! 1
AC 24V , Audio I/O
Ethernet Port

Figure 4-12 Speed Dome Network Camera

Note:
1) Only AC 24V is available for power supply;
2) Built-in SD card slot can be seen after removing the 4 screws and open the front panel.

13 www.milesight.com
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4.11 IR Fisheye Network Camera

Shoulder Screw Hanging Hole

Qrounding Screw

Installation Screw Hole

Ethernet Port

]

DC 12V}
Audio OLlj’rE

Microphone

Anchor Poinf======-=

Figure 4-13 IR Fisheye Network Camera

Note:
1) DC 12V and PoE are available for power supply;

www.milesight.com 14
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5. Hardware Installation

5.1 Mini Dome Network Camera

Stepl: Remove the dome cover;

Step2: Secure the screws;

15 www.milesight.com
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Pan Range:£15°
Tilt Range:0-90°

Step5: Attach the dome cover;

5.2 IR Mini Dome Network Camera

Stepl: Remove the dome cover;

www.milesight.com
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Step2: Secure the screws to wall or bracket, please notice to get the cable through the bracket
firstly;

17 www.milesight.com
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Step4: Attach the dome cover;

Pan Range:£17.5°
Tilt Range:20-60°

www.milesight.com 18



@ Milesight Quick Start Guide

5.3 Vandal-proof Mini Dome Network Camera

Stepl: Remove the dome cover;

Step2: Secure the screws to the wall or bracket;

19 www.milesight.com
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Light Sensor as the picuture shows.

www.milesight.com 20
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Step5: Attach the dome cover;

5.4 Wi-Fi Mini Cube Network Camera

Stepl: Mount the cube camera to the ceiling or wall, or place the cube camera horizontally;

Step2: Connect the power adapter and Ethernet cable;

21 www.milesight.com



@ Milesight Quick Start Guide

Step3: Adjust the shooting direction;

www.milesight.com 22
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5.5 Mini Bullet Network Camera

Stepl: Loosen the waterproof connector, and then remove the rubber seal and the waterproof
connector;

Step2: Loosen and open the rear cover, then install a microSD/SDHC/SDXC card;

Step3: Pass the Ethernet cable through the center of the mount bracket, cap nut, rubber seal and
rear cover orderly for connection;

Step4: Install and tighten the rear cover;
Step5: Tighten the plastic connector, seal clamp, and cap nut of the waterproof connector;

plastic connector

Step6: Put the bracket and camera together, rotate the bracket and fasten the bracket using
screws;

23 www.milesight.com
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Step7: Mount the camera to the ceiling or wall;

\“%7

Step8: Adjust the shooting direction;

Note:

1) The upper cover of the Mini Bullet Network Camera could only be moved forward for 5mm at
most to ensure better field of view;

2) It will be much easier to remove the rubber seal with a screwdriver when tearing
down the camera.

www.milesight.com 24
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5.6 Pro Bullet Network Camera

Default Version Junction Box:
Stepl: Fix a sticker on the position where the camera is intended to be installed;

150mm

- “: The MounSing Baga --—-—
dunction Box

i Location Sticker 4

CHUTION; open the fromt
casa i @ humid srvirommant I
g i oG,

WOGT

Step2: Take out the black rubber plug on the base, put the cables you need through the base and
rubber plug (for more convenient and easier setup, the cables can get through from the
side opening of rubber plug); Fasten the base to the sticker;

25 www.milesight.com
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Step3: Hang the bullet via the hook on the base;

Step4d: Adjust the cables to a suitable length and place, then connect the cables to the
corresponding interfaces. Plug the black rubber plug back to the cable entry hole to
prevent the ingress of dust or water. Buckle the cables by the black clamp on the base in
case that the cables turning twisted and mussy. Whenever you don’t need to use the holes
on the rubber plug, making sure that the small black plug is tightly stuffed up;

Step5: Install the Pro Bullet to the Junction Box, and pay attention to the two “Tops”. The “Top” on
the Bullet shall be aligned to the “Top” on the Junction Box. At last, fix the screws. Then

adjust the shooting direction;

Advanced Junction Box:
Step1l: Fix a sticker on the position where the camera is intended to be installed;

Step2: Unbolt the screws on the junction part between the Front Cover and Rear Cover and
remove the Front Cover(Making sure that the Front Cover is removed from the direction
that roughly perpendicular to the Rear Cover). Remove the tension disc on the rear cover,
and cut an opening on the rubber plug and get cables through the opening then fasten the

rear cover to the sticker;

www.milesight.com 26
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Step3: Install the camera to front cover by using 4 torx screws and then reinstall the front cover
from the angle near 90° to the rear cover. Pay attention to the two “Tops”. The “Top” on
the bullet shall be aligned to the “Top” on the Junction Box;

Tension Disc

Rubber Plug

\\ Network Cable
Power Cable

Step4: Adjust the cable length, and connect the cables to corresponding interfaces and fix the
tension disc. Close the junction box and fix screws at last. Please remember to plug the
small rubber plug whenever the holes on the rubber plug is not in use.

A Remember to fix the set screw tightly.

27 www.milesight.com
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5.7 Pro Dome Network Camera

Stepl: Fix a sticker on the position where the camera is intended to be installed. Install the

supplied bracket on the ceiling or wall, secure the screws;

Step2: Unbolt the screws on the Dome and remove the Dome Cover, then open the ‘Clam-shell’.
Remove the waterproof connector of the cable entry hole, put the cables through the

cables entry hole, and place the waterproof connector aside till step4;

www.milesight.com
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Step3: Rotate the camera unit according to the direction shown in the picture, and then fix the

camera to the bracket with the setscrew;

www.milesight.com
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Step4: Put the cables through the white rubber ring and black rubber plug successively, place the
piercing cap on the Ethernet Connector and put the cables through white rubber ring. Take

off the piercing cap and put the cables through the back rubber bung (for more convenient

and easier setup, the cables shall be put hard through the White Rubber Ring from the
large opening to the small opening).

Step5: Recombine the black rubber bung and white rubber ring as a unit, then plug them into the

cable entry hole. Connect the cables to the corresponding interfaces, and buckle the cables
by the white clamp on the base in case that the cables turning twisted and mussy;

Step5: Close up the “Clam-shell”, adjust the camera lens to the desired direction. Tighten the
setscrew to fix the lens;

www.milesight.com 30
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Step6: Attach the dome cover and make sure that the groove above is aligned to the one below as
the picture shows, then fix the camera tightly ;

The groove above shall be
aligned to the one below.

31 www.milesight.com
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5.8 Mini (PoE) PTZ Bullet Network Camera

Step1l: Fix a sticker in the position where the camera is intended to be installed;
150mm

i Location Sticker

CAUTION: open the o

UQGT

Casa in @ humid arveronmant I
il e foggivg. i

Step2: Unbolt the screws on the junction part between the Front Cover and Rear Cover and

www.milesight.com 32
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remove the Front Cover. Remove the tension disc on the rear cover, and cut an opening on
the rubber plug and get cables through the opening then fasten the rear cover to the
sticker;

Step3: Install the camera to front cover by using 4 torx screws and then reinstall the front cover
from the angle near 90° to the rear cover;

Tension Disc

. . 4 @ :
S :
! \ Rubber Plug
Rubber Plug

\\ Netwaork Cable
Y
\!

Power Cable

Step4: Adjust the cable length, and connect the cables to corresponding interfaces and fix the
tension disc. Close the junction box and fix screws at last. Please remember to plug the
small rubber plug whenever the holes on the rubber plug is not in use;

33 www.milesight.com
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Step5: Fix the screws to the installed wall if you don’t use junction box;

Step6: If you need to use the SD card, please remove the screw of the top cover and pull out the
cover, then loosen the screws to get access to the SD card slot. After inserting SD card, fix
the screws again.

5.9 Speed Dome Network Camera

Stepl: Check the wall condition, ensure that there is sufficient strength to avoid flaking, the wall
should be able to bear the weight eight times larger than the camera’s;
Step2: Use the wall hanging holder to mark the holes. Drill 4 holes on the wall;

Step3: Put the cables through the holder, match the holder with the camera body screw holes and
secure them;

www.milesight.com 34
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Step4:The camera body has been installed to the holder, match the holder to the holes on the wall
and secure the screws.

5.10 IR Fisheye Network Camera

Stepl: Hold the camera and turn the lid anticlockwise, then take off the lid;

Step2: Fix the camera on the ceiling using the setscrews;

35
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Or install it with a bracket.

Fix a bracket in the position where you want to install your camera, then loosely install the
shoulder screws on the bracket. Connect an Ethernet cable. Rotate the camera unit on the bracket
while aligning the screw holes. Then tighten the shoulder screws to fix the camera;

www.milesight.com 36
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6. How to Connect to Alarm Interface

External interface of camera is as the following, you can refer to the picture to install the external
alarm device:

oL &) Al Auda
4+ ADGINGIO

Digital output Digital input
L ]

m< 9

HHT U 7

General 10 Terminal Block

PIN1: Alarm Output NC/NO 24V DC 1A
PIN2: Alarm Output NC/NO 24V DC 1A
PIN3: Alarm Input NC/NO <12V
PIN4: Alarm Input NC/NO <12V

7. How to Connect the Water-proof Connector

Network Port
Connector

I
|
|
I
|
I Rubber ring
|

Screw nut

Stepl: Get the network cable through the screw nut, rubber ring and the screw bolt;

Step2: Insert the rubber ring into the screw bolt;

Step3: Connect the screw nut to the screw bolt;

Step4: Place the O-Ring on the network port connector;

Step5: Connect the RJ45 to the network port connector, tighten the screw bolt and the connector;

37 www.milesight.com



@ Milesight Quick Start Guide

8. Accessing the Milesight Network Camera

The camera must be assigned an IP address to be accessible.

8.1 Assigning an IP Address

The Network Camera must be assigned an IP address to be accessible. The default IP address of
Milesight Network Camera is 192.168.5.190. The default user name is “admin”, and password is
“ms1234”.

You can either change the IP address of the camera via Smart Tools or browser. Please connect the
camera in the same LAN of your computer.

8.1.1 Assigning an IP Address by Using Smart Tools

Smart Tools is a software tool which can automatically detect multiple online Milesight network
cameras in the LAN, set IP addresses, and manage firmware upgrades. It’s recommended to use
when assigning IP addresses for multiple cameras.

Step1: Install Smart Tools (The software could be downloaded from Milesight official website);

Step2: Start Smart Tools, click the IPC Tools page, then enter the device information such as IP
address, MAC address, Port number, Netmask, and Gateway , then all related Milesight
network cameras in the same network that will be displayed. Details are shown as Figure

8-1;
& ®
Smart Tools

Network Setting grade Preview
A Port Model
Network Camera  1C:C3:16:20:00:EA  192.168.5.190 255.255.255.0 192.168.5.1 MS-C2863-FPB  2016-02-25 18:01:10 41.6.0.43
TPCAM 1C:C3:16:02:30:D7 192.168.5.190 255.255.252.0 192.168.5.1 MS-C3658-VPM 2016-02-24 16:22:47 20.5.1.109
Network Camera 1C:C3:16:21:00:27 192.168.8.102 255.255.252.0 192.168.9.1  MS-C2963-FPB  2016-02-05 17:42:40 40.6.0.43
Network Camera 1C:C3:16:11:00:14 192.168.8.105 255.255.252.0 192168.81 MS-C3262-FPNA 2016-02-05 17:45:55 30.6.043
Network Camera 1C:C3:16:12:02:67 192.168.8.106 255.255.252.0 192.168.8.1 MS-C3376-FPM... 2015-02-14 15:08:55 30.6.043
Network Camera  1C:C3:16:12:00:49 192.168.8.107 255.255.252.0 192168.81 MS-C3367-FPNA 2016-02-05 17:45:11 30.6.0.43
Network Camera 1C:C3:16:12:00:46 192.168.8.108 255.255.252.0 192.168.8.1 MS-C3566-FPNA 2016-02-05 17:45:11 306.043
IPCAM 1C:C3:16:02:1A:04  192.168.8.146 255.255.252.0 192.168.8.1 MS-C3582 2016-02-24 15:54:51 27.4079
149@Network C... 1C:C3:16:12:00:57 192.168.8.149 255.255.252.0 192.168.8.1 MS-C3366-FPNA 2016-02-25 17:58:32 30.6.0.43
Network Camera 1C:C3:16:11:07:84 192.168.8.150 255.255.252.0 192.168.8.1 MS-C3582-PA  2016-02-23 11:39:57 30.6.0.43
IPCAM 1C:C3:16:02:37:38  192.168.8.164 255.255.252.0 192.168.8.1  MS-C3596-PW  2016-02-24 11:57:42  20.5.0.110

Network Camera 1C:C3:16:12:07:94 192.168.8.167 255.255.252.0 192.168.81 MS-C3596-PWA 2016-02-25 11:47:17 30.6.0.43-beta2 [ |

L]
-
r
r
r
I
r
-
r
-
r
-
r
I

Network Camera  1C:C3:16:20:00:EF 192.168.8.16¢ 255.255.255.0 192.168.81 MS-C2862-FPB 2016-02-25 17:53:28 41.6.0.43-alph... O

147 Device Name: (R > G - @D V- G - G - G
*  Modify

Operating Information

Figure 8-1 Smart Tools

Step3: Select a camera or multiple cameras according to the MAC addresses;
www.milesight.com 38



0 Milesight

Quick Start Guide

Smart Tools

Network Camera
IPCAM
Network Camera
Network Camera
Network Camera
Network Camera
Network Camera
IPCAM

149@Network C...

1C:C3:16:20:00:EA
1C:C3:16:02:30:D7
1C:C3:16:21:00:27
1C:C3:16:11:00:14
1C:C3:16:12:02:67
1CC3:16:12:00:49
1CC3:16:12:00:46
1C:C3:16:02:1A:D4

1C:C3:16:12:00:57

192.168.5.1%0

192.168.5.190

192.168.8.102

192.168.8.105

192.168.8.106

192.168.8.107

192.168.8.108

192.168.8.146

192.168.8.149

255.255.255.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

192.168.5.1

192.168.5.1

192.168.9.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

Preview,

MS-C2863-FPB

MS-C3658-VPM

MS-C2963-FPB

MS-C3262-FPNA

MS-C3376-FPM...

MS-C3367-FPNA

MS-C3566-FPNA

MS-C3582

MS-C3366-FPNA

2016-02-25 18:01:10

2016-02-24 16:22:47

2016-02-05 17:42:40

2016-02-05 17:45:55

2016-02-14 15:08:55

2016-02-05 17:4%:11

2016-02-05 17:45:11

2016-02-24 15:54:51

2016-02-25 17:58:31

41.6.043

20.5.1.109

40.6.0.43

30.6.043

30.6.0.43

30.6.043

30.6.043

274079

30.6.0.43

Network Camera

1C:C3:16:11:07:84

R

255.255.252.0

192.168.8.1

MS-C3582-PA

2016-02-23 11:39:56

30.6.043

IPCAM

Network Camera

2 YA Y D A a9

Network Camera

1C:C3:16:02:37:38
1C:C3:16:12:07:94

1C:C3:16:20:00:EF

Network Camera |12

Operating Information

Smart Tools

Network Camera  1C:C3:16:20:00:EA

IPCAM

1C:C3:16:02:30:D7

Network Camera  1C:C3:16:21:00:27

Network Camera 1C:C3:16:11:00:14

Network Camera  1C:C3:16:12:02:67

Network Camera 1C:C3:16:12:00:49

Network Camera 1C:C3:16:12:00:46

TPCAM

1C:C3:16:02:1A:D4

149@Network C... 1C:C3:16:12:00:57

Network Camera 1C:C3:16:11:07:84

IPCAM

1C:C3:16:02:37:38

Network Camera 1C:C3:16:12:07:94

Network Camera  1C:C3:16:20:00:EF

Device Name:

Operating Information

Network Camera [i12

192.168.8.164
192.168.8.167

192.168.8.168

192.168.8.150

255.255.252.0

255.255.252.0

2 B 3|88 8 8 8 &8 8

255.253.255.0

Port:

Network Setting

1P A
192.168.5.190
192.168.5.190
192.168.8.102
192.168.8.105
192.168.8.106
192.168.8.107
192.168.8.108
192.168.8.146
192.168.8.149
192.168.8.150
192.168.8.164
192.168.8.167

192.168.8.168

N

255.255.255.0

80 255.255.252.0

8081  255.255.252.0

8

255.255.252.0
255.255.252.0
255.255.252.0
255.255.252.0
255.255.252.0
255.255.252.0
255.255.252.0
255.255.252.0

255.255.252.0

BB IENE B 3 28

255.235.255.0

(192162.8150 Wlond 20 =TT

192.168.8.1

192.168.8.1

192.168.8.1

MS-C3596-PW

MS-C3596-PWA

MS-C2862-FPB

2016-02-24 11:57:41

2016-02-25 11:47:16

2016-02-25 17:53:27

20.5.0.110

oplooocoooooo

3060.43-beta2 ()

]

41.6.0.43-alph

4l 255.255.252.0 kil 192.168.8.1 DN

192.168.5.1

192.168.5.1

192.168.9.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

=i 255.255.252.0 3 il 192.168.8.1 DNS:

- x

P admin 1Y ms1234 |
Q (o]

MS-C2863-FPB  2016-02-25 18:01:10

MS-C3658-VPM  2016-02-24 16:22:47

MS-C2963-FPB  2016-02-05 17:42:41

MS-C3262-FPNA  2016-02-05 17:45:54

MS-C3376-FPM... 2016-02-14 15:08:55

MS-C3367-FPNA 2016-02-05 17:45:11

MS-C3566-FPNA  2016-02-05 17:45:11

MS-C3582 2016-02-24 15:54:51

MS-C3366-FPNA 2016-02-25 17:38:32

MS-C3582-PA  2016-02-23 11:39:56

MS-C3596-PW  2016-02-24 11:57:41

MS-C3596-PWA  2016-02-25 11:47:17 30.6.0.43-beta2 O

MS-C2862-FPB  2016-02-25 17:53:28 41.6.0.43-alph... 0

Figure 8-3 Select multiple cameras

41.6.043
20.5.1.109
40.6.0.43
30.6.043
30.6.0.43
30.6.043
30.6.0.43
27.4.079
30.6.0.43

30.6.0.43

Q0000000000

20.5.0.110

e

¥ | Modify

Step4: Type the User Name and Password (admin/ms1234 for default, please change your
password for your device security);
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Smart Tools

Network Camera
IPCAM
Network Camera
Network Camera
Network Camera
Network Camera
Network Camera
IPCAM
149@Network C...
Network Camera
IPCAM

Network Camera

[ ]
r
r
IS
IS
=
=
r
r
r
a
=
r
r

Network Camera

Wil Network Camera B

QOperating Information

Step5: Change the IP address or other network values, and then click “Modify” button;

1C:C3:16:20:00:EA
1C:C3:16:02:30:07
1C:C3:16:21:00:27
1C:C3:16:11:00:14
1C:C3:16:12:02:67
1C:C3:16:12:00:49
1C:C3:16:12:00:46
1C:C3:16:02:1A:D4
1C:C3:16:12:00:57
1C:C3:16:11:07:84
1C:C3:16:02:37:38
1C:C3:16:12:07:94

1C:C3:16:20:00:EF

Smart Tools

Network Camera
IPCAM
Network Camera
Network Camera
Network Camera
Network Camera
Network Camera
TPCAM
149@Network C...
Network Camera
IPCAM

Network Camera

[ AP AL R A A S

Network Camera

1C:C3:16:20:00:EA
1C:C3:16:02:30:07
1C:C3:16:21:00:27
1C:C3:16:11:00:14
1C:C3:16:12:02:67
1C:C3:16:12:00:49
1C:C3:16:12:00:46
1C:C3:16:02:1A.04
1C:C3:16:12:00:57
1C:C3:16:11:07:84
1C:C3:16:02:37:38
1C:C3:16:12:07:94

1C:C3:16:20:00:EF

192.168.5.190
192.168.5.190
192.168.8.102
192.168.8.105
192.168.8.106
192.168.8.107
192.168.8.108
192.168.8.146
192.168.8.149
192.168.8.150
192.168.8.164
192.168.8.167

192.168.8.168

192.168.8.150

Setting
N

80 255.255.255.0

80  295.255.2520

8081  255.255.252.0

8

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

3 83 8 883888 88

255.235.255.0

Poj Netmask: (EEFERID Got

Version: 2

192.168.5.1

192.168.5.1

192.168.9.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

Figure 8-4

Network

ry

192.168.5.130

192.168.5.190

192.168.8.102

192.168.8.105

192.168.8.106

192.168.8.107

192.168.8.108

192.168.8.146

192.168.8.149

192.168.8.150

192.168.8.164

192.168.8.167

192.168.8.168

255.255.255.0

255.255.252.0

8081  255.255.252.0

8

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

255.255.252.0

8 8 838 383888 8

255.255.255.0

1/146 Elp= Network Camera A 192.168.8.150
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Step6: Change the IP address successfully;

192.168.5.1

192.168.5.1

192.168.9.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

192.168.8.1

Figure 8-5
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MS-C2863-FPB

MS-C3658-VPM

MS-C2963-FPB

MS-C3262-FPNA

MS-C3376-FPM...

MS-C3367-FPNA

MS-C3366-FPNA

MS-C3582

MS-C3366-FPNA

MS-C3582-PA

MS-C3596-PW

MS-C3596-PWA

MS-C2362-FPB

Praview
Model
MS-C2863-FPB
MS-C3658-VPM
MS-C2963-FPB
MS-C3262-FPNA
MS-C3376-FPM...
MS-C3367-FPNA
MS-C3566-FPNA
MS-C3582
MS-C3366-FPNA
MS-C3582-PA
MS-C3596-PW
MS-C3596-PWA

MS$-C2862-FPB

& — x

P8 admin 1Y ms1234 |
SN search here. 8]

2016-02-25 18:01:11 416043
2016-02-24 16:22:48 20.5.1.109
2016-02-05 17:42:41 40.6.0.43
2016-02-05 17:45:55 30.6.0.43
2016-02-14 15:08:56 30.6.0.43
2016-02-05 17:45:12 30.6.0.43
2016-02-05 17:45:12. 30.6.0.43
2016-02-24 15:54:52 274079
2016-02-25 17:58:33 30.6.043
2016-02-23 11:39:58 30.6.0.43
2016-02-24 11:57:42 20.5.0.110
2016-02-25 11:47:18 30.6.0.43-beta2

2016-02-25 17:53:28 41.6.0.43-alph...

pOOO0OOOOOO0DODO0OO

il 192.168.8.1 DN

3 Modify

B save @ Cdear

¥ — X

2 czme B

Q o)

Run-up Tin Version

2016-02-25 180110 41.6.043
2016-02-24 16:22:47  205.1.109
2016-02-05 17:42:40  40.6.0.43
2016-02-05 17:45:555  30.6.043
2016-02-14 15:08:55  30.6.043
2016-02-05 174511 30.6.043
2016-02-05 17:45:11  30.6.0.43
2016-02-24 155451 27.4.079
2016-02-25 17:58:32  30.6.043
2016-02-23 11:39:57  30.6.043
2016-02-24 1157:41  205.0.110

2016-02-25 11:47:17 30.6.0.43-beta2

(o o]« o Nolfo oo o No i Mol

2016-02-25 17:53:28 416043-alph.. ()

192.168.8.1 DNS:

¥ Modify
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. B — x
@ = J H
Smart Tools o CW admin R0 Y ms1232 ]

Setting Updrede Preview
Q o

A Port Netmask ¢ Model Run-up Time

Network Camera :C3: :00: 192.168.5.190 80 255.255.255.0 192.168.5.1 MS-C2863-FPB  2016-02-25 18:01:10 41.6.043

IPCAM 1C:C3:16:02:30:D7  192.168.5.190 80 255.255.252.0 192.168.51 MS-C3658-VPM 2016-02-24 16:22:47 20.5.1.109
Network Camera  1C:C3:16:21:00:27 192.168.8.102 8081  255.255.252.0 192.168.9.1  MS-C2963-FPB  2016-02-05 17:42:40 40.6.043
Network Camera 1C:C3:16:11:00:14  192.168.8.105 80 255.255.252.0 192.168.8.1 MS-C3262-FPNA 2016-02-05 17:45:55 30.6.043
Network Camera 1C:C3:16:12:02:67 192.168.8.106 255.255.252.0 192.168.8.1 MS-C3376-FPM.. 2016-02-14 15:08:55 30.6.043
Network Camera 1C:C3:16:12:00:49 192.168.8.107 255.255.252.0 192.168.8.1 MS-C3367-FPNA 2016-02-05 17:45:11 30.6.0.43
Network Camera  1C:C3:16:12:00:46 192.168.8.108 255.255.252.0 192.168.8.1 MS-C3566-FPNA 2016-02-05 17:45:12 30.6.0.43

IPCAM 1C:C3:16:02:1A:D4 192.168.8.146 255.255.252.0 192.168.8.1 MS-C3582 2016-02-24 15:54:51 27.40.79
149@Network C... 1CC3:16:12:00:57 192.168.8.149 255.255.252.0 192.168.8.1 MS-C3366-FPNA 2016-02-25 17:58:32 30.6.043
Network Camera 1C:C3:16:11:07:84  192.168.8.151 255.255.252.0 192.168.8.1 1 2016-02-23 11:39:57 30.6.043

IPCAM 1C:C3:16:02:37:38  192.168.8.164 255.255.252.0 19216881  MS-C3596-PW  2016-02-24 11:57:42 20.5.0.110

Network Camera 1C:C3:16:12:07:04 192.168.8.167 255.255.252.0 192.168.81 MS-C3596-PWA 2016-02-25 11:47:17 30.6.043-beta2 | _
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3
@
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@
=
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=
(3
L]
@
(e
(-

Network Camera 1C:C3:16:20:00:EF 192.168.8.168 255.255.255.0 192.168.8.1  MS-C2862-FPB  2016-02-25 17:53:28 41.6.0.43-alph... ‘{‘

Sl Elgl= Network Camera izdl 192.168.8.151  Wehsl 80 WNEGEES 2552552520  Mepiel 192.168.8.1 S\ 8.8.8.8

¥ Modify
Opersting Information

2016-02-2520:08:23  [1C:C3:16:11:07:84] Modify IP:192.168.8.150->192.168.8.151 successfully.

Version; 2.2.0.2

Figure 8-6 Change IP address successfully
Step7: By double clicking the selected camera or the browser of interested camera, you can access
the camera via web browser directly. The Internet Explorer window will pop up.

Login

Douioad AcveX

Copyright © Milesight Al rights reserved

Figure 8-7
More usage of Smart Tools, please refer to the “Smart Tools User Manual”.

8.1.2 Assign an IP Address via Browser

If the network segment of the computer and that of the camera are different, please follow the

steps to change the IP address:

Stepl: Change the IP address of computer to 192.168.5.0 segment, here are two ways as below:
a.Start—> Control Panel-> Network and Internet Connection-> Network Connection— Local
Area Connection, and double click it. (Refer to Figure 8-8);
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Internet Protacal Version 4 (TCP/IPv4) Properties |- ]
General
You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your netwark administrator
for the appropriate IP settings.
() Obtain an IP address automatically
@ Use the following IP address:
P address: 192 .168 . 1 . 10
mubnet mask: 255,255 .255 . O
Default gateway: 192 . 168 3 1 3 1
Obtain DMS server address automatically
@ Use the following DNS server addresses:
Preferred DNS server: 192,168 . 1 .« 1
Alternate DNS server:
[ validate settings upon exit
o ) (o

Figure 8-8

b.Click “Advanced”, and then click “IP settings”—> “IP address”—> “Add” (See Figure 8-9). In
the pop-up window, enter an IP address that in the same segment with Milesight Network

Camera ( e.g. 192.168.5.61, but please note that this IP address shall not conflict with the
IP address on the existing network);

TCRAP Address & M

Advanced TCP/P Settings (W

IP Settings | DS WINS

IP addresses

IP address Subnet mask
192,165.1. 10 255,255,255.0
[ Add... H Edit... H Remove
Default gateways:
Gateway Metric
192.168.1.1 Autornatic
Add... ][ Edit.... ][ Remove
Automatic metric

Loc J[ conl |

IP address: 192 .168 . 5 .61

Subnet mask: 255 .255 .255 . 0

Step2: Start the browser. In the address bar, enter the default IP address of the camera:

http://192.168.5.190;

| add || Ccancel

Figure 8-9

www.milesight.com
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Step3: Enter the user name and password when the LOGIN page appears;
Default user name: admin
Default password: ms1234

Network Camera

|
’0) Milesight =

Reset

Figure 8-10
Step4: After login, please select “Configuration”->“Basic Settings”-> “Network”-> “TCP/IP”. The
Network Settings page appears (Shown as below Figure);

e P 2> 0] Ditimpe remom o+ | a
B e e Tt

4) Milesight ol e | e |

]

Figure 8-11

Step5: Change the IP address or other network values. Then click “Save” button;
Step6: The change of default IP address is completed.

8.2 Accessing from the Web Browser

The camera can be used with the most standard operating systems and browsers. The
recommended browsers are Internet Explorer, Firefox, Chrome, Safari.

8.2.1 Access over IE Browser

Before using the browser to get access to your camera, you need to install the MsActiveX firstly.
You can refer the steps as follows:

43 www.milesight.com



A
£© Milesight Quick Start Guide

Stepl: Launch the IE browser and enter the IP address of the camera.

Step2: Enter the User Name and Password and click “Login”.
(The default user name is “admin”, password is “ms1234”)

Step3: At the first time to log in the device, the browser will prompt to install Controls, please click
“Click here to download and install controls manually” as Figure 8-12.

Click here to download and install controls manually

Figure 8-12
Note:
During installing the controls, please keep the browsers close.

Step4: Follow the prompts to install the Controls, when it’s finished, it will pop out a window as
Figure 8-12. Please click “Finish” and refresh the browser, then you will see the video.
4 Installing MsActiv o S

MsActiveX has been successfully
| %% installed!

E S
e Click Finish to complete the installation.

-

S

Figure 8-13
If IE9 or higher version browser is used, it is suggested that the Milesight camera web link should
be added as a trusted site. See the instructions as follows:

Step1: Start the IE9 or higher version browser, and select “Tools” - “Internet Options”;
B =

| & aboutbienic £ - & %[ @ sonkcpoge ‘ }

File Edit View Favorites

Ctrl+Shift-Del
Ctrl+Shift-+P

View downloads Ctrle

Figure8-14
Step2: Select “Security” to “Trusted”;
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Internet  Localintranet IR | Restructed

 Trusted sites — ]

k This zone contains websites that you
frust not to damage your computer or
your fles.
au have websites in this zone.
Security level for this 20ne
Alowed levels for this zone: Al
I Low
- Mirimal safeguards and warning prompis ane provided
- Mgt content is dowrloaded and run without prompts
= All active content can run
= - bppropriate for sites that you absolutely tust.
[ Enable Protected Made (requires restarting intemet Explorer)

Customleved.., | [ Defoultievel

Reset al zones to defouitievel |

Figure 8-15
Step3: Enter the IP address of the camera in the blank and click “Add”;

— - 3 =

| B pre— e = ) R v &

e e ] ‘

Selecta zone to view or change security settings.
Trusted sites

@ & v |

=)

You can add and remove websites from this zone. All websites in

Internet  Localintranet Trusted sites  Res
this zome wil Lse the Zone's sacurity settings.
Trusted sites
“This zone contains websites that you A S arebate B the mone:
‘trustnot to damage your computer or —_——
ey irtp://192.168,5.190]
You have websites in this zone.
Securiy level fo ths zone Webstess ;
Alowedlevels for s zone: Al ot Bl e
s /= aipay.com 3
Hedun it = ot
‘ ~Prompis before donrloacing potengf| | /-0t com
content [ i
? 5 d tros wilnotbd|| L esetisnn ro e ane
[CIRequire server verification (https:) for al sites n this zone

[ Enable Protected Mode {requires restarting I |

Figure 8-16
Step4: Enter the IP address. After logging on Network Camera’s web GUI successfully, user is

allowed to view live video as follows.

e b v coposniz] Ter[E] mamce [3] [T -

Foass

Figure 8-17
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